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I ntroduction

For terminologists, computers have always beenralatools and expectations for
their technical development was high very earlyTre computers are seen as tools to
store and retrieve terminological information adlwae as means of coordination.[1]
In the seventies these could be done, but there wemny shortcomings. Retrieval
systems were complicated. There were no possdslitor graphical information and
limited possibilities for systematic representatio@o-operation consisted of
collecting information and distributing it as pamErcuments. In 1970 Eugen Wuster
was convinced that there would soon appear on tirizdn, as fata morgana,
computers that contained all terms and dreamed gflobal "Bliztwdrterbuch”
accessible from every corner of the world [1]. Hel might.

Today there are terminology data banks that Widteamed about but in addition,
specialist knowledge and terminology from almosy &eld is available also in the
World Wide Web (WWW). In this article | am going thiscuss these developments
and their meaning for terminology work and disttibn of terminological
information. First | shall, however, give some bigstal background of the use of
computers for storing and distributing terminolagimformation.

Terminological data bases proper

In 1978 there was fourteen terminological data baimkthe world [2] and several
others were founded after that. Hvalkof dividessthéerm banks into translation,
standardisation, language policy and linguistieaesh oriented data banks.[2] As to
the contents of these terminological data basgsepyohey are not only collections of
terms, definitions and translation equivalents, laxe a fixed structure for the term
records. Term records include various data amohgrahings about term (grammatr,
collocation, use, synonyms), concept (definitiomlations to other concepts),
translation equivalents (degree of equivalence aeted about the origin of the term
record (date, author etc.). These data bases haaeeanced retrieval system often
giving a wide range of search options.[3]

In the first phase the terminological data wasestosn magnetic tapes or other off-
line storage system. Later on, data bases werdlyilaoailable online and the next
step was to offer them available by modem, mosly dharge or with a special
permission. At the moment there are several teriogical data banks that can be
accessed by direct dial, Datapak or Internet. Tdreyprotected by a password and
charged according the connect time (e.g. Tepantafil, TERMDOK in Sweden[4]),
while eg. EURODICAUTOM[5] is freely available internet. CD-ROM technology
is also adapted for distribution of the informatistored in the terminological data
banks (e.g. TERMDOK CD-ROM, TERMIUM, B.Q.T - Banqde terminologie du
Québec]6]).
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Common to these terminology data banks propersis #ilat they are institutionally

organized enterprises involving often also productf printed glossaries. Exchange
of data between the term banks has also been siicesice eighties and common
exchange formats have been created [7]. All irnthadle is much work behind these
data bases.

Terminological data basesin the Internet

When the Gopher system, and later on the WWW, wereduced in Internet, new
possibilities opened for the terminological datanksa and the terminological
cooperation. There are already different kindseominological activities online, but
the established terminologal data banks are ndirtenes to be offered through this
forum. Many of these data bases are supposed meupemselves and they can't be
offered free, which is the case with most of thaemal in the WWW. At the moment
the WWW makes it possible to charge for the sesvaféered online.

The term bank of the European Union, EURODICAUTO#uld be reached free

over Internet very early. It has also received gpeemental WWW gateway as an
unfunded project at the Universiy of Frankfurt[8]he data base has not been
transfered to a WWW-data base, but instead, trenobers are developing a link, an
interface, between the the original data base aedWWW. Here are still many

problems to be solved and many of the featureshefdatabase can't be offered
through the WWW interface.[8]

In addition to the world wide availability, termilogists have been dreaming for a
long time of being able to add picture, video, aation and sound in a terminological
data bank[9]. Drawings, pictures, figures etc. haaleiays been an essential
component in printed technical or other specializedabularies, because they can
replace long definitions. Multimedia technology kles now to combine also these
elements to the vocabularies. However, at the moniegre are not yet many
multimedial data bases, but it is very probable thare will be soon.

Terminological sourcesin the WWW

Even though the term banks proper are still missihgre are already several
dictionaries and glossaries for online searchiriger@ are plenty of general language
dictionaries[10] but the amount of special languglpssaries and vocabularies[11] is
growing even more rapidly. This could be noticedimy over one year's time that |
have been collecting links to them. The first oredine were dictionaries like
Webster[12] and Roget Thesaurus[13]. Most of the W\¢ in English and so are
most of the glossaries and dictionaries, too. Agdrigblem for many other languages
is the restricted default character set that cowery the needs of the English
language.

As soon as the Gopher and the WWW became poputmsayy activities started to
florish online. Both private and cooperative effoare made to publish both general
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language dictionaries and special language vocaéslanline. They are compiled by
one person, university institutions, research tats or research groups, associations
or companies. In addition to these there are ateeqs that exist only in Internet.
Cooperation is often conducted on voluntary baseshbse interested in the same
field. As one example | could mentiofree On-Line Dictionary of Computing
(FOLDOC)[14]. For very specialized subject fieldsoglucing an online glossary
seems to be a way to connect the geographicallglygtattered experts.

Specially for otherwise "hidden" terminological @ts the WWW seems to offer an

excellent publishing media. Many glossaries thatanllected in research projects or
during courses remain often hidden from other usEngy might be distributed as

xerox copies or printed as an enclosure of theeptajeports. One group of usually
hidden glossaries is the internal companies glesaCompanies are, however, more
and more starting to provide a glossary of themti@ terminology on their home

pages.

Some commercial hard copy dictionaries are onlmeelectronical form like the
Dictionary of Cell Biology[15] published by AcadeenPress Limited 1995. It is free
to "individuals for purposes of personal study drgd information from this service
"may not be saved, printed, copied or re-transuhitte any form" without consent
from the publisher. This dictionary server like manher services that are available
free online is apparently ment to bring feedbackmfrthe users for further
development of a commercial electronic versions Ipredicted that Internet will be
the main development platform for all kind of efectic services and software, so
why not for dictionaries! Some commercial publigshgive only a free sample of their
printed glossaries or CD-ROM versions in the WW\g(&ultilingual Dictionary of
the Horse)[16].

How to find terminological data

There are already hundreds of glossaries onlinenamdones appear all the time. It is
an effort to find all the relevant information ihet Internet. Search engines (Alta
Vista, Yahoo, Lycos etc.) can be used for this psepbut there are also several
collections of links to the online sources in theMW[17]. These collections,
however, are not always very well organized andasalmake any difference between
general and special languages or classify glossadeording to the field. They might
mix full texts, language courses, touristic infotina etc. between the links to online
dictionaries or hide the dictionaries between okued links.

| started my own collection of links to online dartaries and glossaries and
concentrate mostly on special languages. Theseatiolhs belong to an information
service calledTerminology Forum[18] that contains different kind of information
about terminological activities:

- terminology centres, international cooperatieniiinological standardization

- terminological research and development, ternoigylprojects in subject fields
- teaching in terminology science
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- terminological articles online, bibliographies

- online terminological data bases and glossageseral language dictionaries
- conferences and seminars

- related fields etc.

The amount of users of this service is growingahpiThe most frequently visited is
the collection of general language dictionariesur updating the collections quite
continuously and often with the help from the useh® send information about new
dictionaries and glossaries they have found or dechpFollow-up of the links would
be very important but | have been concentratindasmostly on collecting new links.
Addresses are changing now and then and documentgithdrawn from the WWW
e.g. for copy-right reasons.

Evaluation

From user's, e.g. translators or text writers, pofrview it is problematic not only to
find the right glossary but also to evaluate itaksation of the reliability is a problem
that is accountered also anywhere else in the W\WWat we can do in the WWW is
to try to find out information about the origin thfe documents. Often it is not an easy
task to retrace the editors or other backgroundefoor to find description about the
principles or methods used. There is mostly an #-address to a person, but
surprisingly often other - or even all - informatias forgotten or is to be find
somewhere else than on the dictionary or glossage p

Many of the authors still plan their document cdiilen in the same way as a printed
publication, i.e. they take it for granted that mbedy visiting their pages enter
through a certain home page. Different kind of sleamethods, however, can lead the
information seeker to any of the pages without amyning or hint to an "official
entrance". For my collection | have started toawsdr the authors and information
about their expertese in the subject field. | tngive names and links not only to the
glossaries but also to the authors and instituggsnid them. The information seeker
can then faster decide how reliable the glossarBesause nobody is controlling the
quality of the documents that are published in YW&/W, the decision on the
reliability lies on the information seeker.

Conclusion

The future as predicted by Wuster has arrived aednetworked computers can be
used to store and retrieve terminological infororatworld wide without any bigger
time delays. The WWW holds a great potential fomiaological activities, not only
for storing the results of a project or accesshdthervise hidden sources, but also
for cooperation and development. In order to mdkeasier to access information
clearing houses like Terminology Forum are needdwey are virtual libraries or
bookselfs where information sources from all ovex world are ordered and could
also be reviewed and commented.
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